Easyfile 2009.01 (Easyfile2009.msi) - Service Release Notes - 14th April 2009 - 15:40

This is a fix release that corrects two specific problems found in the original release...

To install the update you must first uninstall the existing version of the software - (Note that this does
not remove any data held!)

You only need this release if you need to correct either of the below problems.

1) Printing P35 - Have problems with software crashing (not responding) when printing a completed
P35

2) Upgraded an earlier install dating from 2007 or earlier - and get P14 and P35 forms dated from an
earlier year

This updated corrects these two issues.

If you have any questions Contact us by email: support@chbiz.co.uk or by Tel. 01707 226600

Easyfile 2009.00 - First Release - 16th March 2009

1) This first release of Easyfile 2009 contains the End of Year submissions for 2008/2009 and In Year
P45 and P46 for the new tax year 2009/2010

2) P14 test data as tab delimited text is available to download at
http://www.cbiz.co.uk/ef2009/P14sample.txt, you can view this in Excel to check the format of your
own data and try out the Easyfile P14 import...

3) If you have any questions regarding Easyfile 2009 please email them to support@cbiz.co.uk

4) See Known issues below especially if running Windows VISTA...

Thanks for selecting Easyfile.

Creative Business Systems Ltd.

Easyfile 2009.00 Known issues

e QOccassionally during initial setup the download of database components progress window
does nothing. If this happens click Cancel and Exit Easyfile. Open Internet Explorer, start
Easyfile and try again.



e [f running Windows Firewall it is necessary (when asked) to allow Easyfile to "Accept
Incoming Network Connections”

e ltis necessary to install the software as an Administrator.

e QOccasionally a progress bar and error message on first running the software. Two resolutions
are possible

1. Itis necessary for the user to have temporarily have Administrator rights when the
software is first run.

2. The desktop shortcut may be replaced with a manually created shortcut to the
Easyfile2009.exe file located in the C:\Program Files\Creative Business
Systems\Easyfile 2009\... folder.

Easyfile 2009.00 Known issues Windows VISTA

e Easyfile does not support the VISTA colour scheme "Windows Aero". If you want to use
Easyfile on VISTA you must select "Windows Vista Basic" as the colour scheme.

e When installing on Windows VISTA, at the start of installation, the user is asked to run a
"NNNNNNN.msi" where NNNNNNN can be any number (it is shown as published by Creative
Business Systems Ltd. and is OK to run). "Allow" to run.

e When installing on Windows VISTA, at the end of installation, the user is asked to allow
"dasetup.exe" to run (this is a part of Microsoft's MDAC 2.7 database components and is OK
to run). The Window appears minimised on the task bar and must be selected to "Allow" to
run.

Please communicate any questions or issues to support@chbiz.co.uk



